St Helens Medical Centre PPG Minutes 

Monday 15th September – 10am
In attendance:

Keith Bradford (Chair)
Tricia Jepson
Susan Atwell
Maurice Dix

Diana Tuson

Pam Hogg
George Weech

Derek Burt 

Peter Dodds 

Christine Townsend 

Summer Gomm
Charlotte Morrison

Jolie Hurst

1. Apologies for absence 
Gay Allen. 
2. Minutes of last meeting 
Proposed minutes agreed by Peter and Pam and signed off by Keith. 
3. Matters arising

Peter will cover the Healthwatch meeting in later agenda item. 
4. Chairmans Statement
Keith asked the group how they felt about the frequency of meetings changing to 3 monthly instead of 2 monthly meetings following a suggestion from Summer and Charlotte. The group agreed and moving forward the meetings will now be every 3 months. 
Keith read through the patient charter and advised it should be reviewed yearly and signed off by the Practice Manager and Chairman. The frequency of meetings needs to be amended along with adding members need to be registered at St Helens Medical Centre to be part of the group. A discussion was had about the Chairman and Vice-Chairman being up for election at the same time, it was agreed that this would be alternated in case both the Chairman and Vice-Chairman decided to step down. 
Keith asked the group of anything needed to be added – Peter mentioned the proposing of minutes which Jolie will clarify.  
5. Winter vaccinations 
Summer shared the winter vaccination programme is about to start. Walk in flu clinics will be held at the beginning of October and if the covid vaccines are delivered in time, they will also be offered to eligible patients at those clinics.
The cohort for the covid vaccine has changed meaning eligible patients are – 
· Over 75s

· Patients living in a care home 

· Patients who are immunosuppressed 

George asked if patients are unable to make the flu walk in days will appointments be available to book, Summer said clinics will be added for patients to book an appointment. 
The RSV vaccine is offered to pregnant women from 28 weeks pregnant and to 75-79 year olds. Patients will be invited just after they turn 75 and appointments can be booked at the surgery. 
6. Friends & Family Test
Charlotte discussed the Friends and Family Test, sharing the uptake is very low and the surgery would like to get more patients completing the survey. Charlotte explained it is a 2 question survey which patients can complete online or in paper form the surgery and the survey is anonymous. The group suggested putting something in the next newsletter and whether the survey could go into clinical rooms to be handed to patients following a consultation.  
7. Newsletter & advertising 
Peter discussed as part of a previous PPG he was part of, they would print hundreds of copies of the newsletter which was then delivered to patients. Due to the cost and time it would take, this would not be something the surgery would be able to do which the group agreed with. The newsletter is currently shared online, in the surgery, with the parish clerks to display, Whats On Magazine and the Bembridge Parish Magazine. 
Derek suggested he could provide an article for the newsletter on behalf on AGE UK. 
8. Healthwatch meeting 
Peter attended a Healthwatch meeting in June, inviting members of island PPGs to share ideas and see what the PPG members would like to see Healthwatch doing for PPGs. Peter said St Helens seemed to be a very active group alongside another surgery. Peter asked Healthwatch for the report from the meeting which he was told it should be published in a couple of weeks. Once Peter receives the report he will share with the group. 
Tricia mentioned she used to volunteer for Healthwatch but stopped due to not much coming out of the meetings she attended. 

Maurice attended a Healthwatch meeting with the ICB in relation to the hospice and funding cuts. Maurice said everyone at the meeting was onboard with extra funding needed to keep the hospice providing care for patients as it is - being able to provide excellent end of life care at the hospice and for patients living at home. The ICB are aware of the added pressure it would put on island services, primary and secondary care, and health and social care in the community. The ICB will be attending a Healthwatch meeting in December. 
9. Response letter from the ICB 
George read out the response letter from the ICB following the letter sent on behalf of the PPG. George asked the group if they go further, wait or maybe go to the hospice directly. Peter suggested the pressure to be kept on them at this critical time. 
Tricia attended the Mountbatten AGM in July and shared the below statement on behalf of the surgery – 

St Helens Medical Centre recognises and values the exceptional work carried out by Mountbatten Hospice on the Isle of Wight. The hospice's comprehensive range of services complement our primary care provision and ensure our patients receive holistic, compassionate care during some of life's most challenging times.
To remove any funding from this integral service would severely impact the care and support our patients, their families, and our island’s community as whole, have access to, whilst also putting additional strain on general practice.
We at St Helens Medical Centre hope that any potential funding or service cuts are reconsidered so that Mountbatten Hospice can continue to provide care pathways that ensure our patients can access the right level of support, at the right time.
George suggested inviting Becky McGregor CEO of the hospice to the next meeting. 

Pam suggested individuals maybe emailing the ICB, people power rather than it being sent as a group. 

10. Remote appointments added to patient record 
Derek asked whether remote appointments are saved to the patient record as following an appointment he was unable to view this online. Consultations are recorded which the surgery can view, if patients are not able to view the consultation online it will be due to a ‘sharing out’ setting with the service they were seen by. 

Codes are recorded on patients records if they are signposted to a service e.g. pharmacy or if an appointment is made at the surgery with a GP, Nurse, Paramedic etc. 

11. Lighthouse Clinic 
Tricia wished to discuss the conditions that the Lighthouse Clinic treat on the NHS as St Marys Hospital do not deal with dermatology. All dermatology is now referred to the Lighthouse Clinic, patients can be seen under the NHS or privately. If a GP refers a patient on the NHS, they should be seen under the NHS as the GP should know whether something would have to be treated privately. Summer will find the list of what can and can not be treated on the NHS. 
12. Newsletter ideas 
· Friends and Family Test 
· Christmas message from Dr Cooney 

· AGE UK article from Derek

13. AOB
Susan has sent her apologies for the December meeting. 
Keith asked if the PPG tab could be added back on the website including the newsletters. 

Diana wanted to feedback she found the eConsult very good. 
Daisy Bus Southampton - George read in the newspaper funding was being cut, voiced what a brilliant service it is and whether the PPG should be sending a letter to the ICB regarding funding. This idea was left with George. 

Susan asked as Boots Bembridge are no longer accepting paper prescription requests, are patients able to drop requests into Bembridge Branch. Summer said patients can, as long as they hand it to a receptionist to take back to St Helens, prescription requests are not to be put through the letter box at Bembridge due to them possibly being left there a few days if Bembridge was to be closed. 
Summer will look into whether the chemists should be telling patients they need a blood test before their next prescription is issued. This is something the surgery monitors and would inform patients of when required. 
Peter shared the survey he read – St Helens listed as second in the category ‘best overall’. 

Date of next meeting – Monday 8th December 10am. 
